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JUNE 22 2000

TO KING COUNTY AIRPORT FBOSFBO

FM CYNTHIA STEWART AIRPORT MANAGER

RE KCIA CUSTOMER SATISFACTION SURVEY

MANY BUSINESSESBUSINESSE USE CUSTOMER SATISFACTION SURVEYSSURVEY TO DETERMINE HOW THEY CAN BETTER SERVE

THEIR CUSTOMERS IN LIGHT OF THE KCIA MISSION VALUESVALUE AND GOALSGOAL WHICH INCLUDE PROVIDE SAFE

AND CONTINUOUSCONTINUOU GENERAL AVIATION AIRPORT SERVICESSERVICE TO KING COUNTY BUSINESSESBUSINESSE AND RESIDENTSRESIDENT AND

PROVIDE QUALITY FACILITIESFACILITIE TO AIRPORT TENANTSTENANT AND OPERATORSOPERATOR IN AN EFFICIENT ENVIRONMENTALLY SAFE

AND FISCALLY PRUDENT MANNER THE AIRPORT WANTSWANT TO FIND OUT HOW OUR TENANTSTENANT AND OUR TRANSIENT

CUSTOMERSCUSTOMER THINK WE ARE PERFORMING

WE BELIEVE THAT COLLABORATIVE EFFORT TO SEEK INPUT AND RESPOND TO IT CAN BENEFIT BOTH YOU AND

THE AIRPORT WE PROPOSE TO CONDUCT SURVEY DURING THE MONTH OF JULY USING SUBSETSSUBSET OF THE

QUESTIONSQUESTION INCLUDED IN THE ATTACHED SAMPLE SOME QUESTIONSQUESTION ARE NOT APPROPRIATE FOR ALL

CUSTOMERSCUSTOMER SO VARIOUSVARIOU KINDSKIND OF TENANTSTENANT WOULD GET VARIOUSVARIOU COMBINATIONS THE QUESTIONSQUESTION ARE

CONSOLIDATED HERE SO THAT YOU CAN SEE THE FULL SCOPE OF WHAT WOULD BE ASKED

WE ARE ALSO PROPOSING TO SURVEY ALL OF YOUR CUSTOMERS TO DO THISTHI WE WOULD NEED YOUR HELP

FIRST WE WOULD LIKE YOUR PERMISSION TO USE MANY OF THE QUESTIONSQUESTION CONTAINED IN THE ATTACHED

SAMPLE SECOND WE WOULD LIKE YOUR AGREEMENT TO SURVEY EACH CUSTOMER DURING THE MONTH OF

JULY AND COLLECT THE
SURVEYSSURVEY ANONYMOUSLY VIA COLLECTION BOX AT YOUR PLACE OF BUSINESS

IF YOU WOULD TAKE MOMENT TO REVIEW THE ENCLOSED SAMPLE AND COMMENT BACK TO US WE WOULD

BE VERY APPRECIATIVE IF YOU FEEL THERE ARE QUESTIONSQUESTION THAT ARE INAPPROPRIATE OR THAT COULD BE

WORDED MORE EFFECTIVELY WE VALUE AND WILL CONSIDER YOUR FEEDBACK

PLEASE PROVIDE US WITH YOUR COMMENTSCOMMENT BY THE END OF NEXT WEEK JUNE 30 2000 SO THAT WE MAY

BEGIN THE SURVEY ON MONDAY JULY 3

THANK YOU FOR YOUR ASSISTANCE LOOK FORWARD TO HEARING FROM YOU YOU CAN REACH ME AT 206

2967430 VIA EMAIL AT CYNTHIASTEWARTIIMET OR VIA FAX 2062960190

THANK YOU FOR HELPING US TO SERVE YOU BETTER
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